
MERCHANDISE RETURN FORM 

Please Review The Following For Eligibility Prior To Returning Merchandise

Customer Information
Order ID. #____________ Name_____________________________
Address_________________________________________________
City___________________ State___________ ZIPCODE_________
Phone (Day)__________________ (Evening)___________________

Product(s):

Reasons For Return:

Resolution:  (REFUND)  (EXCHANGE FOR SIZE: __________)
Please Select One. Note all refunds will be credited to the Credit Card used at time of purchase.

RETURN PRODUCTS TO:
LIDS Fulfillment Cente
Attn: Purdue Shop Merchandise Returns 
7555 Woodland Drive
Indianapolis, IN 46278

Please package merchandise securely, we cannot be responsible for items damaged or 
lost when returned.

30 Day Money Back Guarantee:

Customers will be responsible for all charges from returns/exchanges which are past the 30 day 
return/exchange period. If within the 30 day return/exchange period, please call beforehand to 
verify an exchange. 

 Products are offered with a 30 Day Money Back Guarantee. This 
guarantee includes the purchase price of the product(s) only and is not extended to any shipping and 
handling fees that may have occurred. Products must be returned in new, unworn condition with all original 
product tags intact. We guarantee the product to be delivered in satisfactory condition after which any 
issues concerning quality, wear, or defective workmanship are solely the responsibility of the manufacturer. 
Returns or Exchanges cannot be granted on any special order products, customized products, sale items, 
intimate apparel, or products that have been worn.  


